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Gift Card Terms and Conditions 

PURPOSE:  The purpose of this document is to list the Gift Card terms and conditions. 

TERMS and CONDITIONS: 
1. Gift Card cannot be purchased using Credit Cards or Player Points. 
2. Gift Card has no value until purchased and activated. 
3. Minimum Gift Card value is $20 to a maximum value of $250. 
4. Gift Card in non-refundable and has no cash value. 
5. Use of the Gift Card constitutes acceptance of the terms and conditions as 

outlined on the website http://www.casinosofwinnipeg.com.The Gift Card has no 
expiry date. 

6. Customer must protect and treat the Gift Card like cash. 
7. Gift Card may be applied to purchases at McPhillips Station Casino or Club 

Regent Casino. 
8. Gift Card must be presented at time of purchase. 
9. Gift Card may not be exchanged for cash, nor will cash be given as change. 
10. Balance will remain on the Gift Card until redeemed. 
11. To check current Gift Card balance, inquiry is made at either Casino Gift Store 

or from customer receipt. 
12. To reload Gift Card, the customer must return to Casino Gift Store. 
13. The Gift Card will not be replaced if lost, stolen, destroyed or used without 

customer consent. 
14. Gift Card is not valid on previously purchased merchandise. 
15. Refunds on purchases with a Gift Card will be issued in dollar value on the Gift 

Card. 
16. This Gift Card cannot be used to purchase other Gift Cards. 
17. A redeemed Gift Card no longer having a stored value remains the property of 

the customer and is always offered back to the guest. 
18. If the guest does not want to keep their gift card, the 'no stored value' used gift 

card must be retained from the guest, destroyed by cutting the gift card in half 
with scissors in front of the guest, and then disposing of the gift card in the 
regular department area garbage. 
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